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The Future of Work Commission members convene at Plymouth Town Hall in October 2021. Top row (left to right):
Joe Bevilacqua, Tonja Mettlach, Lauren Jones, Miriam Ortiz, Harry Dumay, Al Vega, Lisa Bernt, and Secretary
Rosalin Acosta. Bottom row (left to right): Laura Stout, Rep. Lenny Mirra, Rep. Kathy LaNatra, Rep. Josh Cutler, Sen.
Eric Lesser, and guest speaker Sen. Susan Moran.
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Letter from the Co-Chairs

To the future worker:

Our Commonwealth, our country, and indeed our entire world have undergone profound
changes in recent years. As society emerges from the COVID-19 pandemic and the pace
of technological and social change continues to intensify, where does that leave workers,
and how does Massachusetts prepare? This was the key question facing the 2021-22
Future of Work Commission.

The Commission was established by Section 92 of An Act Enabling Partnerships for
Growth (Chapter 358 of the Acts of 2020), a piece of a comprehensive economic policy
bill intended, in part, to help chart our Commonwealth’s recovery from the pandemic. The
statute tasked the Future of Work Commission with an overarching goal to “ensure
sustainable jobs, fair benefits and workplace safety standards for workers in all industries,
including, but not limited to, access to adequate and affordable health insurance, financial
security in retirement, unemployment insurance and disability insurance.” Our main
objective from the start was to highlight the needs of the future worker, articulate what
strengths and weaknesses the Commonwealth possessed in relation to those needs, and
provide a roadmap for giving our workers the tools and resources necessary for them to
succeed over the next five-to-ten years.

With appointments from the Governor, Attorney General, Senate President, Speaker of
the House, Senate and House Minority Leaders, and the Co-Chairs, the Commission
included a wide array of stakeholders from government, business, nonprofit, labor,
academic and advocacy sectors. We wish to thank all of our Commissioners for their time,
attention, and engagement over the course of our meetings and deliberations.

Ultimately, the Commission hopes its findings and recommendations will result in
legislative, policy, and other changes here in Massachusetts that put workers of the future
in the best position to find well-paying jobs and a chance to live with dignity and stability.

It has been an honor to serve as Co-Chairs of the Future of Work Commission, and we
want to thank Senate President Karen Spilka and Speaker of the House Ron Mariano for
appointing us to lead this important endeavor. We also want to thank all our presenters
for sharing their wisdom and expertise and the public for their participation and input.
Finally, we wish to extend our utmost appreciation to the members of our staff — Lilla
Adams, Liz Storms, and Stephanie Swanson — without whom this report would not have
been possible.

Sincerely,
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Eric P. Lesser, Co-Chair
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State Senator
First Hampden and Hampshire District
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The 17-member Future of Work Commission brought together a diverse array of government,
business and labor leaders, as appointed by various Commonwealth authorities.

Senator Eric P. Lesser, Co-Chair

First Hampden and Hampshire District
Appointed by: Senate President Karen E.
Spilka

Senator Adam G. Hinds

Berkshire, Hampshire, Franklin and
Hampden District

Appointed by: Senate President Karen E.
Spilka

Secretary Rosalin Acosta
Executive Office of Labor and Workforce
Development

Joanne Goldstein

Former Secretary of Labor and Workforce
Development

Appointed by: Commission Co-Chairs

Steven Tolman
President, Massachusetts AFL-CIO
Appointed by: Commission Co-Chairs

Harry Dumay
President, College of Our Lady of the EIms
Appointed by: Commission Co-Chairs

Rahkeem Morris
Cofounder & CEO, HourWork
Appointed by: Commission Co-Chairs

Laura Stout

President, Empowering Abilities at Blue
Cross Blue Shield of Massachusetts
Appointed by: Governor Charles D. Baker

Miriam Ortiz

Director of Education and Training, Just-A-
Start Corporation

Appointed by: Governor Charles D. Baker

Representative Josh S. Cutler, Co-Chair
Sixth Plymouth District
Appointed by: Speaker Ronald Mariano

Representative Kathleen R. LaNatra
Twelfth Plymouth District
Appointed by: Speaker Ronald Mariano

Representative Lenny Mirra
Second Essex District

Appointed by: House Minority Leader
Bradley H. Jones

Joseph Bevilacqua

President, Merrimack Valley Chamber of
Commerce

Appointed by: Senate Minority Leader Bruce
E. Tarr

Lauren Jones

Executive Vice President, Massachusetts
Business Roundtable

Appointed by: Commission Co-Chairs

Tonja Mettlach

Executive Director, Massachusetts
Workforce Association

Appointed by: Commission Co-Chairs

Lisa Bernt

Project Director and Counsel, Fair
Employment Project

Appointed by: Attorney General Maura
Healey

Al Vega

Director of Policy & Programs, MassCOSH
Appointed by: Attorney General Maura
Healey
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Executive Summary

Over the course of the last year, the Future of Work Commission (“Commission”) was
confronted with a common refrain: the Commonwealth and its workers have reached a
turning point. The confluence of pandemic-related changes, social and racial justice
movements, and the rapid evolution and integration of technology into the workplace
requires significant changes to how the future worker is trained, employed, and supported
by the Commonwealth and its employers.

The Commission was formed in the spring of 2021 to investigate and evaluate the impacts
of technological change and automation on work by 2030. Since then, Governor Baker
commissioned and released the “Preparing for the Future of Work in the Commonwealth
of Massachusetts” (2021 Future of Work report), considering new factors accelerated by
the COVID-19 pandemic in addition to long-standing factors impacting the future of work
such as rising income levels, an aging population, and automation. Additionally, the
Legislature has studied recommendations to stimulate a post-pandemic recovery and
several studies have been released on the future of work in Massachusetts and globally.
The Future of Work Commission Report serves as an opportunity to capture these
relevant findings combined with an additional, expanded lens.

As a result of the various meetings outlined in this report, the Commission dramatically
expanded its scope beyond the intersections of new technologies and work. Lingering
economic and social challenges have taken on new urgency due to the COVID-19
pandemic. To ignore the full picture in favor of focusing only on “traditional” work issues
would be to ignore critical needs of workers looking to make a life in Massachusetts.
Accordingly, the Commission came to also investigate issues of work supports, including:
public transit patterns, lifelong learning models, child- and elder-care, housing
accessibility, adaptive benefits, and more. Confronted with the urgency of work- and
workplace-related challenges, the Commission worked diligently to deliver the key
findings and recommendations found in this report within a year of its establishment.

Key Findings

The shape and scale of the workplace has dramatically shifted during the pandemic and
will continue to do so over the next decade. Technology and automation are bound to
have both positive and negative impacts on the type and execution of employment, and
Massachusetts must put its technology and innovation edge to work in training, attracting,
and employing workers in these burgeoning sectors. Remote and hybrid work models for
some employees will also have significant repercussions on the traditional workplace and
significantly alter key infrastructure such as housing, transportation, childcare needs, and
commercial office space.
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Education and worker training will need to transform to ensure workers are connected to
the jobs of the future. Some workers will be displaced and in need of re-training or
upskilling and the quickly evolving job landscape will require an adaptive, lifelong learning
approach for all workforce development. The Commonwealth’s higher education system
and workforce training programs must meet the needs of the worker and connect them to
the industries where available, high-quality jobs exist.

Apart from the more traditional worker needs, the Commonwealth’s future workers will
require a set of supports that allow them to effectively participate in the workforce while
ensuring social, emotional, and family stability. For many workers, success will depend
on new work supports and infrastructure such as flexible childcare and eldercare,
responsive public transportation, adequate housing stock, robust mental health services,
access to broadband, and digital literacy. Other workers, such as those in the gig
economy, will need support from a new safety net to address gaps in worker support.

Furthermore, ensuring equity and racial justice for the future worker following the
resounding economic and social shifts of recent years are of paramount importance.
Inequities for minority workers continue to permeate workforce opportunities, while
women workers tend to be disproportionately impacted by shifting workforce trends,
especially over the course of the COVID-19 pandemic. In addition, the disability
community must be fully included as future workforce supports are put in place.

Recommendations

As a result of these key findings, the Commission developed a non-exhaustive list of
recommendations detailing how the Commonwealth, higher education system, and
business community can increase the odds of success for the workers of the future in
acquiring and maintaining fulfilling employment.

Workforce Development and Education

e Expand existing workforce training infrastructure

e Promote the development of “stackable” credentials

e Make workforce training dollars more flexible and adaptable

e Incentivize employer participation in all stages of workforce development

e Update data collection among training programs that focuses on outcomes
e Develop defined and permeable pathways across education levels

e Support I.T. training at all levels

e Expand access to ESOL training
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Worker Benefits and Protections

Regulate data use in employment and hiring

Invest in “diversity, equity, and inclusion” initiatives and better promote
representation

Extend benefits for the elder workforce

Ensure a supported transition to clean energy jobs

Addressing Work-Adjacent Issues

Close the childcare access gap for working families

Increase salary and training opportunities for childcare workers

Add and expand capacity for personal and industry-based elder care services
Provide increased mental health services for workers and acknowledge the need
for self-care

Expand traditional public transportation services to fit the commuting pattern and
needs of the worker

Utilize existing housing development and zoning reform tools to increase housing
options across the Commonwealth

Invest in downtowns and Main Streets to entice workers to settle in new regions
of the Commonwealth

Close the digital divide and promote digital equity by investing in broadband and
IT for lower-income workers

Ensuring Equity and Racial Justice

Place a primary focus on equity and inclusion when creating policies for all
workplaces and all educational initiatives that promote workforce development
Provide support for women to return to the workforce

Reinforce educational equity for low-income students and students of color
Support the immigrant workforce through language training and accessibility
Encourage entrepreneurship within the minority community and expect more
inclusive policies in high-growth sectors like venture capital, life sciences, and
technology

Incorporate individuals with disabilities into the state’s plan for the future of work

Staying Ahead of the Technology and Innovation Curve

Ensure Massachusetts maintains its worker training and workforce quality edge
in new and emerging technology sectors

Continue to learn about and respond to the impacts of automation on the future
worker
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In depth details about each recommendation are included in the Commission’s
Recommendations section beginning on page 34.

b Y 8.

The Future of Work Commission met in September 2021 at the Media Lab at MIT, a hub of future-of-work studies.
Pictured are: Sen. Lesser, Rep. LaNatra, guest speaker President Christina Royal of HCC, Rep. Cutler, Rahkeem
Morris, and Harry Dumay.
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Commission Work and Approach

The Future of Work Commission was established pursuant to Section 92 of Chapter 358
of the Acts of 2020 and charged with “conduct[ing] a comprehensive study relative to the
impact of automation, artificial intelligence, global trade, access to new forms of data and
the internet of things on the workforce, businesses and economy,” with the objective “to
ensure sustainable jobs, fair benefits and workplace safety standards for workers in all
industries.” The full legislative charge is as follows:

SECTION 92. (a) There shall be a special commission to conduct a
comprehensive study relative to the impact of automation, artificial
intelligence, global trade, access to new forms of data and the internet of
things on the workforce, businesses and economy. The main objective of
the commission shall be to ensure sustainable jobs, fair benefits and
workplace safety standards for workers in all industries, including, but not
limited to, access to adequate and affordable health insurance, financial
security in retirement, unemployment insurance and disability insurance.
The commission shall consist of: 2 persons appointed by the president of
the senate, 1 of whom shall serve as co-chair; 2 persons appointed by the
speaker of the house of representatives, 1 of whom shall serve as co-chair;
1 person appointed by the minority leader of the senate; 1 person appointed
by the minority leader of the house of representatives; the secretary of labor
and workforce development or a designee; 2 persons appointed by the
governor, 1 of whom shall have expertise in the future of work issues and 1
of whom shall have experience in workforce training and education; 2
persons appointed by the attorney general, 1 of whom shall have expertise
in fair labor and workers' rights and 1 of whom shall have expertise in future
of work issues; and 6 persons appointed by the co-chairs, 3 of whom shall
be members of the labor community with experience in future of work issues
and 3 of whom shall be members of the business community with
experience in future of work issues.

(b) The commission shall study and evaluate the future of work including,
but not limited to: (i) trends and drivers of the transformation of industries
and employment and how they will impact workers; (ii) policies and
practices that may assist workers, businesses and communities to thrive
and maintain a robust economy while responding to the rapid transformation
of technology, workplace practices, environmental and security concerns
and global interdependence; (iii) the impact of industry transformation on
worker access to affordable and adequate healthcare, financial security in
retirement and adequate unemployment insurance, disability insurance and
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other benefits; (iv) best practices on maintaining cohesive and beneficial
partnerships between workers and employers during industry growth and
transformation; and (v) any other factors the commission deems relevant.

(c) The commission, in collaboration with the executive office of labor and
workforce development, shall: (i) develop and maintain an inventory of the
current and future trends and factors that will likely drive the transformation
of industries and work over the next 25 years; (ii) research best practices
from state, national and international sources and develop case studies and
examples for the future of work; (iii) gather data and input from employers
and workers from the major industrial sectors in every region of the
commonwealth; and (iv) work with organizations that engage in workforce
training to identify best practices and any obstacles that may exist to
adequate workforce training during future industry transformation.

(d) The task force shall meet not less than 4 times in different geographic
regions and shall accept input from the public during not less than 2 public
hearings and solicit expert testimony from individuals identified by the
commission. The commission shall convene its first meeting not later than
December 31, 2021.

(e) Not later than September 1, 2021, the commission shall file a report of
its analysis, recommendations and any proposed legislation necessary to
effectuate its recommendations to the clerks of the senate and house of
representatives, the joint committee on economic development and
emerging technologies and the joint committee on labor and workforce
development.

The report shall include, but not be limited to, legislative and policy
recommendations that: (i) ensure workers in the future secure access to
affordable and adequate healthcare, financial security in retirement and
adequate unemployment insurance, disability insurance and other benefits;
(i) provide for portable, transferable, cost-efficient and time-efficient
credentialing; (iii) support life-long learning and talent development for
workers of all ages; (iv) help workers maintain relevant skills or learn new
skills for the careers and workplaces of the future; (v) prepare young people
to succeed in the careers and workplaces of the future; (vi) ensure
employers and workforce training entities are up to date on training needs
for workers in current and future industries and careers; and (vii) enable

1 The original reporting deadline was amended to September 1, 2022 in Section 97 of Ch. 24 of the Acts
2021 to reflect a technical correction needed after its original passage in Chapter 358 of the Acts of 2020.
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workers, businesses and workforce training entities to simultaneously learn
and incorporate new technologies into workforce training.

The Commission worked extensively over the 2021-22session to assess the challenges
and opportunities facing work and workplaces in Massachusetts. Convening both in-
person across the Commonwealth and virtually, commissioners held public meetings with
stakeholders, experts, and working people facing a rapidly changing work environment.

Meeting Schedule

An overview of the Commission’s meeting schedule is presented here. Further
information, including meeting recordings, presentations, and all written testimony
received by the Commission, may be found on the State Legislature’s website at
www.malegislature.gov/Commissions/Detail/561.

Meeting 1: The Widespread Trends Impacting the Future of Work
Tuesday, June 29, 2021 via Zoom (virtual)

e Shelly Steward from the Aspen Institute gave a presentation on the gig
economy and the future of work.

e Dr. Thomas Juravich from UMass Amherst Labor Center presented an
analysis that focused on the uneven impacts and development of technological
challenges in the current workplace and the concept of workplace monitoring.

e President Mary Kay Henry from the SEIU gave an overview of the California
Future of Work Commission, which she co-chaired, including goals, operations,
key findings, and final recommendations.

Meeting 2: The Present and Future State of Work in Massachusetts
Tuesday, July 20, 2021 via Zoom (virtual)

e Governor Deval Patrick discussed lessons from his policy-making experience in
Massachusetts and co-chairing the national Future of Tech Commission.

e Executive Office of Labor and Workforce Development Chief Economist Dr.
Mahesh Ramachandran presented on the 2021 Massachusetts Future of Work
Report labor-related findings.

e International Data Group CEO Mohamad Ali gave an analysis focused on his
perspectives as a Massachusetts employer, tech company, and data research
firm, and included some data-driven observations and recommendations based
on future of work trends.

e Executive Office of Housing and Economic Development Secretary Michael
Kennealy gave a presentation on further findings from the Massachusetts Future
of Work Report.
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Meeting 3: Education, Skills and Job Quality

Tuesday, September 21, 2021 at the Massachusetts Institute of Technology Media Lab

MIT Professor Julie Shah gave a presentation on the key work and findings of
the MIT Work of the Future Task Force.

MIT Professor Lionel Kimmerling gave a presentation on the MIT Initiative for
Knowledge and Innovation in Manufacturing (IKIM).

President Christina Royal of Holyoke Community College reflected on her
expertise and insights at HCC to detail some broader trends and policy
considerations concerning community colleges across the state.

Ed Lambert, executive director of the Massachusetts Business Alliance for
Education presented on the current state of education and elaborated on 7
actionable recommendations concerning education improvements, investments,
and innovation to prepare the state for the future of work.

Meeting 4: Massachusetts Employment and Labor Law in the New Economy and its

Impact on Economic Security

Tuesday, October 12, 2021 at Plymouth Town Hall

Bridgewater State University President Fred Clark presented on future of
work issues from the perspective of a state university, focusing on the student
and employer perspectives, and workforce development perspective.

Former Senate President Therese Murray detailed historic and current trends
in the workforce and how the landscape of employee benefits has changed.
Elisabeth Babcock, President and CEO of EMPath gave an overview of the
science and psychology behind the movement in/around poverty, and how these
stresses compromise soft skills and analytic thinking of working people.

A workforce training panel comprised of 2 pre-apprentices from SkillsBuild
and Executive Dean Carine Sauvignon from Massasoit Community College
presented to the Commission. The pre-apprentices spoke on their backgrounds
and experiences with the SkillsBuild program. Executive Dean Sauvignon
testified on her experience coordinating and administering Massasoit workforce
training programs, particularly an inmate re-entry workforce development
program.

Meeting 5: Wraparound Services like Transportation, Broadband Support, Remote Work

and Childcare

Tuesday, October 26, 2021 at College of Our Lady of the Elms

Former Department of Early Education and Care (EEC) Commissioner
Samantha Aigner-Treworgy, who presented on the future of childcare,
emphasizing various pressing challenges facing childcare in Massachusetts and
the shifting landscape due to the pandemic.
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e MBTA General Manager Steven Poftak discussed an overview of
Massachusetts’ public transit ridership and return-to-work trends.

e Dr. Tyra Good gave a presentation on EIms College’s Center for Equity in
Urban Education, focusing on its work and recent findings.

e Baystate Health’s VP for Community Health Dr. Frank Robinson presented
on the digital divide, barriers to digital equity, and connectivity recommendations.

e VP of Strategic Initiatives Alicia Matthews from Comcast NBC Universal and
Comcast Government Relations VP John Sutich gave an overview on
Comcast’s connectivity network, pandemic-related trends, and challenges in
deployment and access.

e Massachusetts Broadband Institute Executive Director Michael Baldino
gave a presentation on the digital divide and its impacts on the Commonwealth.

Hearing 1: Invited Testimony
Monday, December 6, 2021 via Zoom (virtual)

e Commissioners were able to invite members of the public to testify on areas of
experience and expertise. The Commission held a public hearing for invited
testifiers, opening the floor up during the second half of the hearing for public
testimony as well. (See Appendix for testimony list)

Hearing 2: Open Public Testimony
Friday, December 17, 2021 via Zoom (virtual)
e Members of the public were able to sign-up and testify to the Commission. (See
Appendix for testimony list)

Meeting 6: Discussion of the Commission’s Report
Tuesday, January 18, 2022 via Zoom (virtual)
e Commissioners discussed priorities and values to be included in the Future of
Work Commission Report.

Meeting 7: Ratification of the Commission’s Report
Tuesday, March 22, 2022 via Zoom (virtual)
e Commissioners held a final discussion and ratified the Future of Work
Commission Report.
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A workforce training panel comprised of 2 pre-apprentices from SkillsBuild, Mona and Genesis, and
Executive Dean Carine Sauvignon from Massasoit Community College testifying at the Commission’s
meeting at Plymouth Town Hall on October 12, 2021.

A

Key Findings

I.  The Workplace

i. Technology is permeating the workplace at a growing rate with an
uncertain impact.

As automation and digitization accelerate within the workplace, adoption of
technology will lead to significant job losses in Massachusetts. According to the
Baker Administration’s 2021 Future of Work report, approximately 900,000 to
1.2 million gross jobs in the Commonwealth will be lost due to automation. The
International Data Group predicts that 16 percent of job positions in
Massachusetts will be eliminated.? The Brookings Institute paints an even
darker picture, estimating that 25 percent of total employment in the U.S. is at
high risk of technological displacement.® While the rate, scope, and impact of

2 Ali, Mohamad. “Future of Work.” International Data Group.
https://malegislature.gov/Commissions/Detail/561/Documents.

3 Muro, Mark, Robert Maxim, and Jacob Whiton. “Automation and Artificial Intelligence.” Metropolitan
Policy Program at Brookings. https://www.brookings.edu/research/automation-and-artificial-intelligence-
how-machines-affect-people-and-places/.
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technological advancement in the workplace are disputed among experts, the
Commission has observed several key trends.

First, automation will have some positive impacts in the workplace.
Computerizing lower-skilled tasks will enable approximately 36 percent of
workers to focus on higher value tasks.* This holds positive implications for
improving job quality. Collaborative human-robot relationships that compliment
and augment human labor is a common goal for engineers and employers
alike, making the simple labor replacement model outdated.

However, while robots and A.l. are not directly replacing workers as frequently
as feared, they are not contributing to shared prosperity, either. A 2020 study
from MIT and Boston University found that, “for every robot added per 1000
workers in the U.S., wages declined by 0.42 percent and the employment-to-
population ratio decreased by 0.2 points.” So while technology holds the
potential to boost productivity and improve wages and job quality, the
current results are not holding up to this promise.

Also, this technological revolution described as “Industry 4.0” has had and will
continue to have uneven effects, both for employees and employers. An
increasingly automated workplace is disproportionately displacing women,
Black, and Hispanic workers.® Such workers are over-represented in job
positions that will require significant reskilling or upskilling to keep up with
current technological trends. Workers of color are also historically
underrepresented within the education and workforce development sectors.

Even as new technologies become more frequent in the workplace, small and
medium-sized businesses may face challenges to stay competitive. These
businesses often experience a harder time integrating technology into their
workplaces due to cost, capacity, and other barriers, adding obstacles for
small-to-medium-sized businesses to grow and stay competitive. Increasing
access to capital and job training resources for these businesses will be critical
to overcome this growing technological gap.

4 Ali, “Future of Work.”

5 Acemoglu, Daron, and Pascual Restrepo. “Robots and Jobs: Evidence from US Labor Markets.” Journal
of Political Economy 2020, vol. 128, no. 6. https://mitsloan.mit.edu/ideas-made-to-matter/a-new-study-
measures-actual-impact-robots-jobs-its-significant.

6 McKinsey & Co. “Preparing for the Future of Work in the Commonwealth of Massachusetts.”
https://www.mass.gov/doc/future-of-work-in-massachusetts-report/download.
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ii.  Hybrid and remote work models are here to stay.

During the pandemic, employers implemented hybrid and remote models for
workers who had the ability to work from home. Recognizing this trend, the
Baker Administration’s Future of Work report predicts that approximately one
third of the Massachusetts workforce — around 1.4 million workers — could
continue to effectively work remotely. Among I.T. and business leaders, that
estimate jumps to over 53 percent of employers permanently embedding these
practices into their work environments.” Surveys conducted by the
Massachusetts Business Roundtable and the Massachusetts Competitive
Partnership in 2021 predict approximately 80%of their members—
predominantly large employers headquartered or with a significant presence in
Massachusetts—will be hybrid or remote post-pandemic, a dramatic shift from
the vast majority who operated mainly in-person pre-pandemic..2

This trend will also serve to grow disparities between service workers and
professional workers. Hybrid or remote options eliminate cumbersome
commutes but require greater flexibility for necessary infrastructure and
resources such as childcare, eldercare, and self-care. Additionally, service
industries in metro downtown areas will continue to face lower pedestrian traffic
as large portions of office workers remain absent from business hubs.®

iii.  Office and residential real estate markets are shifting.

Increased remote and hybrid work options will likely permanently shift real
estate uses across marketplace sectors for the long-term. Demand for
conventional commercial office space is predicted to decline, leading to lower
retail and service work demand in metro job areas. However, shifting working
“centers” will likely lead to growth in retail and dining options in suburban main
street areas.'®

Additionally, remote work will likely shift residential real estate demands also
for the long-term, increasing the propensity to live outside metropolitan areas.
High demand for housing from the state’s growing population, mixed with low

7 Ali, “Future of Work.”

8 Massachusetts Business Roundtable. “Future of Work and MA Competitiveness”
www.maroundtable.com/wp-content/uploads/2021/09/FutureWorkCompetitivhess 2021.pdf;
Massachusetts Competitive Partnership. “100 Business Survey: COV